
Registration to use the Internet Prescription Request and 
Access Facility 

Thank you for applying to use this on-line facility to order you repeat prescriptions and to alter 
you personal details, such as address, telephone number etc.  Before you can begin to use this 
you need to create an account.  The details provided in this letter will help you. 

To create your account please go to www.patient.co.uk and click on the link for EMIS Access. 
An EMIS Access screen will be displayed explaining the service and from here you can Register 
with the service or if you have already registered you can access the service. 

There are two registration screens. The first screen requires the information given in Screen 1 
below. The second screen requires additional security information including your Name and 
Date of Birth.  You can also set up a password, which you will use to access the service in the 
future, and choose a security question, which the practice will use in the future to authenticate 
you in relation to EMIS Access.  The practice however will not know you password, so please 
remember it. 

The information you need to complete the registration screens is shown below. Look after this 
form carefully until you register, and consider destroying it afterwards. If you lose the form or 
if it is stolen before you have entered your password and security details, contact the practice 
straight away. 

Remember to enter the information exactly as it appears on this form, or your registration will 
not be accepted. When you log on after registering you must also enter all details in exactly 
the same format. 

Repeat Prescriptions  Emis Access will give you the facility to send electronically repeat 
medication requests to the surgery.  Upon entering the Repeat Medication screen, select the 
items you require.  There is also a message box that can be used if necessary, ie you wish the 
prescription to be collected by the pharmacy etc.   When our receptionists has accessed the 
request it will display as Accepted on your EMIS Access home page.  Please note that this does 
not mean that the prescription is ready.  It merely means that the request is being processed.  
It will be ready in the usual way, ie for requests received before 1.00pm it will be ready after 
3.00pm the following day, or 48 hours if received after 1.00pm.   

Inappropriate use The practice will monitor the use of this service and we are sure that you 
will find it most useful.  If however, we find that any users are abusing the service we will 
revoke your access to the service and you will have to liaise with the practice once again for 
your repeat medication. 

Change of Personal Details  EMIS Access will give you the facility to notify the practice of 
any changes to your personal details, please enter the new details such as change of address, 
telephone number, mobile number or email address.  The receptionists will then update these 
details on your medical records. 

 

http://www.patient.co.uk/


 

 

Practice checklist for Registration for EMIS Access 

Patient’s Date of Birth Checked and updated if necessary         YES Tick ………                        

Patient understands registration process and next step to registration YES Tick ………            

Patients identity confirmed with ID     YES Tick …….. 

 

 

Screen 1 
PIN  

Practice Number 5132 

Access ID  

NHS Number  

Screen 2 
First Name  

Last Name  

Enter the other information yourself. Remember your password and security information, but do not 
write them down in identifiable form. 

 

•  


	Registration to use the Internet Prescription Request and Access Facility

